
South Molton Business Association
Promoting investment and commercial growth

www.smba.info

Autumn 2017 newsletter

Established in 2008, SMBA supports and represents its members and the wider business community at
local, regional and national level to maintain, grow and encourage new business opportunities for the
benefit of the local economy. SMBA also works with education and charitable organisations to develop an
inclusive view in assessing and remedying local needs.

The SMBA Facebook and Twitter accounts are regularly updated along with a monthly on-line newsletter,
and a hardcopy newsletter, which will be produced twice yearly.

SMBA is a membership organisation operating transparently and actively engaging with members,
providing a strong voice for the business community, networking, hosting events and training opportunities
as well as disseminating information. 

SMBA highlights:

Open meeting with North Devon MP, hosted by Mole Valley Farmers. Invited guests included councillors
from County, District, Town & Parish councils. This proved an excellent opportunity for a two way exchange
on issues affecting local businesses. One of the key issues raised regarded the A361, link road. It was
strongly felt that this main route into North Devon seriously impeded business growth and was a
discouragement to attracting new businesses. This was subsequently addressed in Parliament and the
question raised is on our website (www.smba.info).

Tourism is a major contributor to the local economy and Patrick Wallace, proprietor of Quince Honey Farm
gave an excellent talk regarding the history of this major attraction and the future plans.

People development is key to the development of any business and we were delighted to welcome Janet
Philips, director of anew South West, to give a session on Customer Service-Be Extraordinary not Ordinary.
Hosted by EATON, this was attended by representatives of several local companies. It was particularly
interesting to note the level of community service business provides. For example EATON provides half the
volunteer fire fighters in South Molton. 

Sadly plans to represent SMBA at the North Devon Show were washed out! Thank you to all who offered
prizes for the proposed raffle in aid of Calvert Trust. We will, however, be looking for further opportunities to
represent local businesses at events outside our area with the purpose of encouraging people to visit South
Molton.

South Molton was included on a visit by the Lord Lieutenant of Devon who toured the EATON site at
Pathfields. The SMBA were represented on this visit and it was of great interest to hear the recurring
themes facing businesses across North Devon. SMBA would particularly like to work with key businesses in
working towards being awarded a Queens Award for Enterprise. 

Having reviewed media opportunities SMBA are very pleased to have developed a reciprocal arrangement
with the long established Molton Monthly Magazine. Delivered free to over 5,400 homes and businesses
this is an ideal medium to communicate with the greatest number of local people. The editor has offered
members of the SMBA a 10% discount off advertising. Please contact info@moltonmonthly.co.uk



Other notable activities: 
 Updated SMBA website
 Organised Winter 
Wonderland – December 
2016
 Established links with:
 Barnstaple Chamber of 

Commerce
 North Devon 

Manufacturing 
Association

 BBC Radio Devon
 Monthly profile of a 
member on website begun
 Represented SMBA on 
South Molton 
Neighbourhood Plan Public 
Consultation and supported 
initiative through designing a
successful on-line 
questionnaire
 Met twice with Town 
Council.
 Supported the North 
Devon Manufacturing 
Association Awards evening 
including donating a raffle 
prize of locally produced 
goods

 Generated a monthly on 
line newsletter
 2015/16 Accounts 
available to members on 
request
 Organised Food Fest – 
2nd April 2017
 Meet the new SMBA 
Executive Team evening – 
January. An initial meeting with
members / potential members 
at an event supported by Bray 
Valley Wine
 Supported Antiques 
businesses through 
advertising contribution in 
Antique Tourist which included 
an editorial on South Molton.
 Monthly Executive Team 
meeting minutes posted on 
line
 SMBA Constitution 
posted on website
 Selected Molton Monthly 
as local media partner 
 Gained clarification from 
Town Clerk, that local trade’s 
people are eligible to be 
advised of opportunities to 
tender for Council work if they 
register interest with the 
Council.

 Re-established the SMBA 
Facebook & Twitter accounts–
engaging with members and 
non-members, promoting 
South Molton and SMBA
 Increased SMBA 
membership
 Helped to promote and 
assist South Molton 
Swimming Pool and South 
Molton Community Primary 
School with their search for 
Trustees / Governors
 Had talks and discussions 
with the author of the South 
Molton Art Project proposal 
and supported the project and 
discussed with representatives 
of the Town Council
 Annualised membership –
membership running from 1st 
April to 31st March – to ease 
administration
 New SMBA Executive 
Team Officers appointed
 Lobbied the Town 
Council on the closure of the 
Tourist Office and offered to 
assist and expand its current 
role

___________________________________________________________________

SMBA is run by a voluntary Executive Committee elected to oversee the operations of SMBA. They meet
monthly to develop and implement strategy, policy and programmes of events.

SMBA Executive Committee:
Chairman – Peter Bright
Treasurer – David Walker 
Membership - Michael Buckingham 
Secretary – Suzanne Brown 

      Executive Team members - Michael O’Brien, Andrew Clarke
___________________________________________________________________

Forthcoming Event for your diary

 1st December 2017 – Winter Wonderland. 

This event has proved to be an asset to South Molton over the years and is held in conjunction with the
Christmas Tree Festival and Fatstock Market. Stall Holder Reservation Form attached.



If you have any suggestions for other events that you would like SMBA to consider, then please 
email secretary@smba.info with your ideas.

Current Members: 
Adaptacar
Anew
AromaRelax
Big Blue Marble
Blue Orange
Bon Bons Sweets
Bushnell and Green
Crosse Wyatt & Co
Davisons
DoAPig
Eaton Limited
Eastacott Barton
Geoffery Clapp Associates
Georgie Cotton
High Bullen Hotel
Home Instead Senior Care
John May Family Butcher
John Walker Insurance
Kings Arms
Lindy’s Hairdressers
Little Lane Pottery
Mole Valley Farmers
Molton Monthly Magazine
North Devon Web
Pannier Antiques
Paul Hackman Antiques
Rose and Crown Clinic
Sarah Ferdinando Catering
Source for the Goose
South Molton Health Centre
South Molton Community Infant School
Stags Head Inn
Stephen White
System Culture Limited
The Antique Shop
The Being Well Clinic
The Destination Lounge
The George Hotel
The Cheese Larder
The Men’s Room
The Upholstery Workroom Ltd
Thinking Hands
Town and Country
Violet May
Wiltshire Farm Foods
Yetland Farm

___________________________________________________________________

Interested in becoming a member of SMBA? Just drop a note to secretary@smba.info including
your website address or complete the attached Membership Form.

Membership fees have been suspended until April 2018. The SMBA Executive Team recognises the importance 
for all businesses to work together for the greater prosperity of the town and are pleased to be able to 
redistribute any residual money gained by SMBA back into the town.The success of Winter Wonderland means 
that we are able to promote businesses within the town from this residual money.

mailto:secretary@smba.info
mailto:secretary@smba.info
https://www.wiltshirefarmfoods.com/
http://www.insurance-policies.co.uk/
http://www.thecheeselarder.co.uk/
http://www.georgehotelsouthmolton.co.uk/
http://www.systemculture.co.uk/
http://www.stagshead.co.uk/
http://www.southmoltonprimary.devon.sch.uk/
http://www.southmoltonhealthcentre.co.uk/
http://www.sourceforthegoose.com/
http://www.roseandcrownclinic.co.uk/
http://www.pannierantiques.com/
http://www.northdevonweb.co.uk/
http://www.moltonmonthly.co.uk/
http://www.molevalleyfarmers.com/mvf/store/store-home
http://www.johnwalkerinsurance.co.uk/
http://www.johnmayfamilybutcher.co.uk/
https://www.homeinstead.co.uk/northdevon&exmoor
http://www.highbullen.co.uk/
http://www.geoffreyclappassociates.com/
http://www.eastacottbarton.co.uk/
http://www.eaton.uk.com/EatonUK/ProductsSolutions/Aerospace/ContactUs/index.htm
http://www.doapig.com/
http://www.davisons-uk.com/
http://www.crossewyatt-solicitors.co.uk/
http://www.bushnellgreen.co.uk/
http://www.bonbonssweets.co.uk/
http://www.blueorangesigns.co.uk/
http://www.aromarelax.co.uk/
https://www.anewsouthwest.co.uk/
http://www.adaptacar.co.uk/
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Membership Application

The aim of SMBA aim is to promote investment in South Molton and the surrounding 32 parishes,
encourage commercial growth and prosperity for the business community. SMBA is a positive and
inclusive Association representing businesses and businesspeople from all sectors; one that
works closely with other bodies and organisations currently promoting the area and providing
services to the local community.

Name:

Business name:

Business address:

Telephone number:

Email:

Website:

Type of business: Agriculture/Tourism/Services/Sole 
Trader/Partnership/Limited Company/PLC/Franchise. (Please circle)

Other:

Membership fees are currently suspended and will be reviewed again in March 2018.

Please complete and email this form to David Walker David@johnwalkerinsurance.co.uk or drop the 
form into Offices of David Walker at John Walker Insurance Ltd, 6 Broad St, South Molton EX36 3AB.

mailto:David@johnwalkerinsurance.co.uk
http://www.smba.info/
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Stall reservations for 2017 Christmas Festival
Friday 1st December South Molton Pannier Market – Winter Wonderland

This year there will be traditional rides, live music and children’s entertainment in the Square to compliment
the late night shopping in the Pannier Market and around the town. Fatstock will run independently on
Sunday. St Mary Magdalene Church are hosting the Christmas Tree Festival for 5 days, including the
weekend.

The Pannier Market layout will be the same as in previous years, with traders being offered frontage only,
in multiples of 10 ft tables.

For street trade stands – contact Andy Clarke: email:clarke1964aj@gmail.com
 ___________________________________________________________________

Friday 1st December 2017 Pannier Market Winter Wonderland Booking Form

Please complete this form enclosing a cheque payable to South Molton Business Association.

Alternatively you can pay by BACS to sort code 20-04-59, account number 93514463, referencing
WW2107 and including your name/trading name. Full details on timings etc will be sent with receipts.

Prices for the one night in the Pannier Market on 1st December 2017, including table hire are:

10 ft table = £40
2 x 10 ft tables = £70
Electricity = £5

Your name:............................................................ Trading name: ............................................................

Your Tel No: ......................................................... Your email address: ...................................................

Stall size required: ..............................................  Electricity: YES / No (add £5 to your stall fee)

Type of goods you will be selling: ............................................................................................................

Additional information:

Please send completed form to:
Winter Wonderland
C/O Andy
The Cheese Larder
The Old Diary
12 Broad Street, South Molton
Devon EX36 3AE
Tel: 01769 572664
Email: thecheeselarderdevon@gmail.com 

http://www.smba.info/
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